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BlueAlpha seeks to incorporate the 6 TCF outcomes into its total approach to doing business. 

 

The FAIS General Code of Conduct obliges FSP’s to “at all times render financial services honestly, fairly, 

with due skill, care and diligence, and in the interests of clients and the integrity of the financial services 

industry.” In practice, a material failure to deliver one or more of the TCF Outcomes will already constitute 

a breach of this obligation, and would therefore be actionable by the regulator. A number of the more 

specific obligations in the General Code, for example those relating to disclosure, suitability of advice, etc. 

are equally consistent with the TCF principles. 

 

The Financial Services Board (“FSB”) published its “Treating Customers Fairly (“TCF”) Roadmap” in March 2011 

as a first step towards achieving TCF fairness outcomes and culture framework requirements. In particular, 

the FSB requires firms to measure their activities against six TCF fairness outcomes (the “Outcomes”) that aim 

to reduce market conduct risks and protect consumers of financial products: 

 

Treating Customers Fairly: the Financial Services Board 

Outcome 1 (“Culture”): customers are confident that they are dealing with a financial services provider where 

the fair treatment of customers is central to its culture; 

 

Outcome 2 (“Products and Services”): products and services marketed and sold in the retail market are 

designed to meet the needs of identified customer groups and are targeted accordingly; 

 

Outcome 3 (“Clear and Appropriate Information”): customers are given clear information and are kept 

appropriately informed before, during and after the time of contracting; 

 

Outcome 4 (“Customer Advice”): where customers receive advice, the advice is suitable and takes account of 

their circumstances; 

TREATING CUSTOMERS FAIRLY – GUIDANCE FOR ASSET MANAGERS 



 
 

Tel: +27 (21) 409 7100 
 Fax: +27 (21) 425 6560 

Email:  info@bluealphafunds.com 
11th Floor Convention Tower cnr. Heerengracht Street & Walter Sisulu Avenue Cape Town 8001 

PO Box 7601, Roggebaai 8012 
www.bluealphafunds.com 

 
 BlueAlpha Investment Management (Pty) Ltd Reg. No. 2003/016855/07 

Directors: Uys Meyer, Richard Pitt 
 

 

Outcome 5 (“Product Performance Expectations”): customers are provided with products that perform as 

firms have led them to expect, and the associated service is both of an acceptable standard and what they 

have been led to expect; 

 

Outcome 6 (“Post Sale Barriers”): customers do not face unreasonable post-sale barriers to change product, 

switch provider, submit a claim or make a complaint. 

 

We have a process in place whereby we periodically evaluate ourselves against the Outcomes and we always 

strive to improve the manner in which we live and/or evidence our adherence to the TCF principles. 

 

Regulatory Developments 

The TCF framework designed by the FSB is a set of principles/norms that will find their way into law via existing 

legislation, regulation and guidelines. There are many examples of the TCF Outcomes already incorporated 

into the existing regulatory framework, however the FSB is considering a “Conduct of Business Act” with 

specific “Codes of Conduct” to give further legislative effect to their stated goals. 

On the basis that regulation around TCF is yet to be fully defined, this Policy will be subject to routine review 

as the regulatory environment becomes clearer. 

OUTCOME CONSIDERATIONS 
 
 
 

  
 


